WELCOME

HELPFUL
CONVERSATIONS


http://www.beateatingdisorders.org.uk/
mailto:training@beateatingdisorders.org.uk

POTENTIAL BARRIERS TO
SEEKING SUPPORTS

. Are too afraid to seek help.

2. Shame, embarrassed or afraid of being judged.
3. Believe they are not sick enough to seek help.
4. Fears of breaches in confidentiality.

5. Past experiences [ feel invalidated.



I’'m worried about this person,
should | approach?
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Try notto say...

This is the problem
and | have the
solution.

You just need to
eat...everything
will then be fine.

Try some exercise

to help improve
your mood

This is what WE have
decided is going to
happen...

Avoid conversations
about your own weight,
dietary habits

You’'re not ill
enough for
treatment.

You are looking
well...




What to say.....

Shall we go | am here and
somewhere more available for when you
private to talk? are ready to talk.

How are you How can | best
feeling? support you right
now?

| may not fully
understand but you
can help me try.

Together we can
Recover IS think about the
possible supports you
heed

|l am here to listen
and support you.




It's Not (Just) What You Say;
It's the Way That You Say It

*Posture

‘Voice

Tone and volume
«Gesture

‘Eye contact
Personal space




CONVERSATIONS FORCHANGE




CONVERSATIONS FOREMOTIONS
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Giving Advice

Giving direct advice increases resistance.

Implies we don't believe they have the power to find their own
answer.
Less likely to act on advice than their own decision.

Ask Permission

Offer Choices

What other’'s do

Consult higher authority




the personis the
person not the
probiem




Empathy vs Sympathy
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https://www.youtube.com/watch?v=1Evwgu369Jw
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https://www.youtube.com/watch?v=1Evwgu369Jw
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