
Emotionally Based School Non-Attendance – Surrey 
 

GENERAL 

Surrey EBSNA webpage Emotionally Based School Non-Attendance 
(EBSNA) | Surrey Local Offer 
 

Info, advice, resources and signposting on EBSNA 
for professionals and families. 

Mindworks Home :: Mindworks Surrey (mindworks-
surrey.org) 
 

Children and young people’s emotional wellbeing 
and mental health service. 

Surrey Wellbeing Partnership Surrey Wellbeing Partnership - Improving 
Wellbeing for Young People 
 

Children and young people’s emotional wellbeing 
and mental health service. 

 

 

FOR PROFESSIONALS 

Padlet for professionals EBSNA Resource Bank for Schools (padlet.com) You will find some refresher information about 
what EBSNA is, approaches to understanding the 
individual EBSNA of a young person, and tools 
and resources that you can complete with young 
people to gain their views about school and 
things they’re finding difficult. 

Ordinarily Available Provision Ordinarily available provision (schools) | Surrey 
Local Offer 

This guidance supports education settings, 
practitioners, families and carers to work 
together to ensure that children’s additional 
needs are met at the earliest opportunity. 

Educational Psychology Service –  
EP Consultation Line for Schools 

North East (Elmbridge, Epsom and Ewell, 
Spelthorne) 
01372 833588 
east.educationadmin@surreycc.gov.uk  

A 30-minute consultation via phone or video call. 
Appointments will be arranged between 1.00-
4.00pm on a Wednesday. Call or email to arrange 
a consultation time. 
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South East (Mole Valley, Reigate and Banstead, 
Tandridge) 
01737 737777 
east.educationadmin@surreycc.gov.uk 
 
North West (Runnymede, Surrey Heath, Woking) 
01483 518130 
west.educationadmin@surreycc.gov.uk 
 
South West (Guildford and Waverley) 
01483 517179 
west.educationadmin@surreycc.gov.uk 
 

Learners Single Point of Access – LSPA Learners' Single Point of Access (L-SPA) | Surrey 
Local Offer 
 
9.00am-5.00pm, Monday to Friday, all year round 
(except Bank Holidays) on 0300 200 1015. 

The Learners’ Single Point of Access (L-SPA) offers 
help and support if you have a concern about the 
development and/or learning needs of a child in 
Surrey. Gives you direct access to information 
and advice from a multi-disciplinary team of 
professionals from education, health and social 
care. 
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FOR PARENTS/CARERS 

Padlet for parents/carers EBSNA Resources for Parents (padlet.com) General information about what EBSNA is, some 
approaches that you can try at home, and some 
tools to complete with your young person to gain 
their views about school and things they're 
finding difficult. 
 

Not fine in school Not Fine in School - School Refusal, School 
Attendance 

Not Fine in School was created as a resource for 
the growing number of families with children 
experiencing school attendance barriers. 
 

Missing the Mark Support and Training | PDA, Autism and 
Education Consultations, Webinars, Presentations 
and Podcast (missingthemark.co.uk) 

A range of support for parents and educators 
on navigating autism and education, 
including one-to-one consultations, webinars, 
presentations, a podcast, and the enduring 
original Missing the Mark illustrations and blog. 
 

The Hope Service – parent/carer support Parent and carer support | Hope Service Hope Service has created a space for groups of 
parents and carers to come together on a regular 
(fortnightly) basis to discuss the challenges they 
face in a confidential and supportive 
environment. 
 

Parent Wellbeing Service (Surrey Wellbeing 
Partnership) 

PWS Flyer 2022.pdf (barnardos.org.uk) The Parent Wellbeing Service offers support to 
parents or carers whose children are 
experiencing poor mental health and wellbeing 
such as anxiety, depression, stress, self-harm and 
eating disorders. The service will enable parents 
and carers to be a protective factor for their 
child/young person in their wellbeing recovery. 
Increasing their confidence to support their 
child/young person. 
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Parenting Courses and Advice Parenting courses and advice - Surrey County 
Council (surreycc.gov.uk) 

A list of services including parenting courses, 
resources for advice and helplines. 
 

 

 

Offers from the Coffee and Chat Network 

Can I highlight our charity Viewpoint Centre – we help those who are NEET 
(Not In Education, Employment or Training) and not engaging with talk-
based therapies through our action based equine interventions.   
 

Viewpointcentre | TheHorseCourse | Surrey 

National Autistic Society Surrey run a specialist EBSNA workshop for 
Parents. 
 

Family Support Service :: Mindworks Surrey (mindworks-surrey.org) 

The CYP Haven is a safe space where you can talk about your concerns, 
worries, and mental health in a confidential and friendly, supportive 
environment. The friendly staff will be able to give you advice and support 
on a wide range of issues. Whatever is bothering you, come and have a 
chat. 
 

Welcome to CYP Haven 

Sessions for parents. 
 
 

Family learning adult learning courses - Surrey County Council 
(surreycc.gov.uk) 

Challengers – Our 555 Service offers urgent support to families of disabled 
young people aged 8-19 who are currently out of education. 
 

555 Service - Challengers (disability-challengers.org) 

Active Surrey have a dedicated schools team, so all schools have a named 
person they can talk to about our support and services around physical 
activity. 
 

Email: active.schools@surreycc.gov.uk 

Do2Learn are a great resource for building your own visuals. Do2learn: Educational Resources for Special Needs 
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Recommended books. • “Square Pegs: Inclusivity, compassion and fitting in, a guide for 
schools”, by Fran Morgan 

• “The Ideal School and Ideal Self”, by Heather Moran (online free 
resource with instructions) 

• “Can't Not Won't: A Story About A Child Who Couldn't Go To 
School”, illustrated by Fricker, Eliza 

 

 


